


NCRTM Glossary of Terms

This glossary is designed to provide you with assistance in selecting topics within each category (e.g., Type of Material, Disability Focus, etc.) to describe the materials you wish to upload to or find in NCRTM. 

Topical category definitions are based on those used by the Council on Rehabilitation Education (CORE); the Commission on Rehabilitation Counselor Certification (CRCC) and data gathered for the Rehabilitation Services Administration (RSA) “911” services outcomes database. The Disability Focus definitions are based on the Rehabilitation Services Administration’s (RSA) Impairment Codes; as well as the World Health Organization’s (WHO) International Classification of Functioning; Disability and Health (ICF Functions). 

	Type of Material
	

	Annotated Bibliography
	List of citations to books, articles, documents or research.

	Case Study
	Research method involving an in-depth and detailed examination of a subject of study (the case), as well as its related contextual conditions. 

	Curriculum
	A course of study. 

	Glossary
	A list of definitions.

	Information Brief
	An unbiased document used to inform an audience. A brief presents a set of facts and occurrences, not conclusions or recommendations. 

	Internship Materials/Resources
	Materials for interns, students, or trainees to learn/gain experience in a field.

	Learning Exercise
	Instruction that reinforces retention of principles or knowledge through application and practice.

	Literature Review
	A review of current knowledge including substantive findings, as well as theoretical and methodological contributions to a particular topic that can support research-based practices.

	Needs Assessment
	A process for understanding what is needed to achieve a goal or outcome.

	Outreach Materials
	Promotional documents/resources designed to advertise/publicize something to an intended audience.

	Partnership Materials
	Resources designed to stimulate the collaboration of two or more organizations or materials resulting from a collaborative effort.

	Presentations that can be Used by Others
	Presentations that can be used for training or educational purposes including those that can be adapted for related uses. 

	Program Management and Implementation Tools
	Tools to help programs and organizations manage or implement programs including systems change.

	Sustainability Plans
	Training to help programs or organizations outline a course of action to continually meet a goal over time.

	Syllabus
	Outline of the subjects in a course of study or teaching that includes topics, activities, and readings.

	Training Video or Webinar
	Video or webinar that shares information and/or teaches a skill or behavior.

	Training Modules
	Standardized or self-contained segment that (with other such segments) constitutes an educational course or training program.

	Workshop
	Training class or seminar in which the participants work individually and/or in groups to solve actual work related tasks to gain hands-on experience.

	Topic Areas
	

	Accessibility
	Includes accessibility, Section 504; Section 508; Section 503; universal design; civil rights; accessible software applications and operating systems; web-based information and applications; computers; telecommunications products; video and multi-media; and self-contained closed products.

	Advocacy and Empowerment
	Includes advocacy; client advocacy programs; client choice; due process; empowerment; individual empowerment and rights; informed consumer choice; self-determination; self-efficacy; structured discovery learning; and self-advocacy.

	Assessment
	Includes assessment/appraisal; assessment methods and resources; assessment with people who have disabilities; comprehensive assessment; computer-based and online assessment tools; evaluation; interpreting assessment results; instrumentation; involving individuals in assessment; goal attainment scaling; logic models; measurement and statistics; outcomes; pretest/post-test; psychometric/measurement concepts; purpose of assessment, vocational evaluation, and tests.

	Case Management and Community Resources
	Includes benefits counseling; benefits planning; case management; caseload management; case recording and documentation; community resources; Community Rehabilitation Programs (CRPs);  comparable services and benefits; providers; disability benefits systems; disability; prevention and management; emergency preparedness; financial planning; financial resources for rehabilitation services; government websites; health; healthcare benefits and delivery systems; health promotion and wellness information/records management; information and referral services; insurance programs life care planning; long-term disability insurance; managed care; Medicaid; medical insurance coverage; Medicare; other agencies and services; public support; referral sources; service coordination; services for specialty populations; social security programs and benefits; temporary assistance to needy families (TANF); wellness and injury prevention, and workers’ compensation.

	Counseling Theories and Techniques
	Includes behavior and personality theory; counseling; culturally affirmative mental health; practices and interventions; counseling skills and techniques; counseling theories; crisis response; diagnostic and statistical manual of mental disorders (DSM); group counseling techniques; group counseling theory; group dynamics; group leadership styles and techniques; individual counseling; internet-based counseling resources; motivational interviewing; mental health counseling; positive psychology; self-stigma;  substance abuse counseling; team building; termination of counseling relationships; treatment planning; vocational rehabilitation counseling, and guidance.

	Diversity
	Includes cultural diversity; deaf culture; diversity in deaf community; disability as diversity; deafblindness; dual diagnosis; gender identity; learning styles and strategies; incarcerated and ex-offenders; limited English proficiency; linguistic diversity; multicultural counseling; sexual orientation, and veterans.

	Education and Transition 
	Includes special education and preparing for life after high school; apprenticeship training; basic remedial/literacy training; career pathways; community college training; disability service centers; distance learning;  educational websites; financial aid; four-year college/university training; graduate college/university training; individualized education plan (IEP); occupational/vocational training; postsecondary education; pre-employment transition services; secondary education; Section 504 accommodation plan and work-based learning experiences.

	Employer Relations
	Includes ADA; Section 503; business development; business resources and terminology; demand-side employer issues; dual customer approach; disability prevention in the workplace; earnings/wages; educating employers about disability; employer consultation; employer development; job retention; and WIOA employer services.

	Employment and Career Development
	Includes career counseling; career development; career exploration; customized employment; employment; employment goal; hiring; individualized plan for employment; interpreting as a career; interpreting in vocational rehabilitation settings; interview skills; job accommodations; job analysis; job coaching; job development; job matching systems; job modification and restructuring; job placement; job readiness; job restructuring; job search assistance; job seeking skills; labor market; analyses/surveys; labor market information; natural supports; occupational information; on the job supports; on the job training; one-stop career centers; part-time/full-time work; placement planning; reasonable accommodation; retention; return to work; self-employment and business development; supported employment; telecommuting; transferable skills analysis; trial work experience; vocational consultation; vocational evaluation; vocational implications of functional limitations associated with disabilities; vocational planning; work adjustment; work conditioning/work hardening; workplace culture and environment workplace supports, and worksite modification.

	Families
	Includes families and disability; family counseling theories; family counseling techniques; family dynamics; family response to disability; family support interventions; parents; spouses; adult children; parent involvement in transition; and parenting with a disability.

	Independent Living Services
	Includes centers for independent living; centers for independent living for older people who are blind; community life; disability-related skills training; housing; inclusion; independent living services; living arrangement (RSA codes):
· adult correctional facility
· group home
· halfway house
· homeless/shelter
· mental health facility
· nursing home
· private residence
· rehabilitation facility
· substance abuse treatment center
maintenance; personal attendant services, and transportation.

	Lifespan/Aging Human Development
	Includes aging; disability across the lifespan; encore centers; end of life issues; human growth and development; personality development; retirement; and sexuality.

	Medical; Functional and Environmental Aspects of Disability
	Includes accessibility; classification and evaluation of function; diagnosis and treatment of impairments; environmental aspects of disability; environmental barriers; environmental factors; ergonomics; functional capacities of people with disabilities; human body systems; implications of medications; interpreting in medical settings; medical aspects of disability; medical intervention resources; medical terminology and diagnosis; medication management; orientation and mobility aids; rehabilitation terminology, and significant disabilities.

	Professional and Ethical Practice
	Includes counseling ethics; confidentiality; conflict resolution and negotiation; credentialing; certification; licensure and accreditation; critical thinking/clinical problem solving; cross disciplinary teamwork; ethical decision making models and process; ethical practices in rehabilitation; ethics; evidence-based practice; fiscal management; forensic rehabilitation/vocational expert; history and foundations of rehabilitation counseling; history; systems; philosophy of rehabilitation; interpreter ethics; legal and ethical issues; marketing rehabilitation services; professional roles and practices; rehabilitation careers; rehabilitation counseling scope of practice; rehabilitation practice settings; roles and functions; risk management and professional ethical standards; vocational rehabilitation practice and research, and vocational rehabilitation foundations.

	Program Evaluation
	Includes best practices; consumer or stakeholder feedback; effectiveness of services; program evaluation; quality assurance; rehabilitation research literature; research databases for locating validated interventions; research methods and statistics; research utilization and evidence-based practice; systematic review/meta-analysis, and vocational rehabilitation research.

	Program Management
	Tools to help programs and organizations manage or implement programs including systems change.

	Psychosocial Aspects of Disability
	Includes adjustment to disability; attitudes toward people with disabilities; attitudinal barriers; psychosocial and cultural aspects of disability; self-esteem; psychosocial and medical aspects of disability, and resilience.

	Rehabilitation Services
	Includes activities of daily living (ADL); assistive technology; augmentative communication; aural assistance; community-based rehabilitation; communication skills;  disability management; eligibility determination; forensic rehabilitation; interpreter services; medical rehabilitation; programs for specialty populations; psychiatric rehabilitation; reader services; reasons for closure; rehabilitation engineering; rehabilitation technology; service costs; service delivery/disability services; substance abuse; treatment; vision services; and rehabilitation, technical assistance and vocational rehabilitation.

	Supervision and Staff Development
	Includes asset development; certification/recertificaton; clinical supervision theories and techniques; continuing education; counselor supervision; leadership development; motivating employees; organizational and staff development, professional associations and strategic planning. 

	Workforce Innovation and Opportunity Act (WIOA)

	Administrative resources; Adult Dislocated Workers; American Job Centers (One-Stop Centers); common performance measures; Department of Labor (DoL): Department of Health and Human Services (HHS): Department of Education (ED):  financial management; guidance; Innovation and Opportunity Network (ION); Office of Career and Technical Adult Education(OCTAE): Rehabilitation Services Administration (RSA);
 reporting; infrastructure funding; integration of VR services within WIOA; partnerships; pre-employment; Section 511; Temporary Assistance for Needy Families (TANF); Unemployment Insurance; and Wagner-Peyser Act. 

	Suggested Target Audiences
	

	Administrator/Manager
	Individuals who direct/lead organizations focused on rehabilitation, counseling or disability services.

	Educator/Trainer
	Individuals who educate and/or develop curriculum for use in the disability, rehabilitation and/or counseling fields.

	General Audiences
	Individuals of all backgrounds and professions. This item doesn’t target a specific audience.

	Parents or Family Members
	Parents, custodians, guardians or relatives of an individual with disabilities; partners; significant others; and informal support networks.

	People with a Disability
	Individuals with a physical or mental impairment that limits one or more life activities. 

	Service Providers
	Professionals who provide services to people with disabilities. 

	Sign Language Interpreters
	Sign language interpreters; interpreter educators; deaf educators; students, service providers or others interested in serving people with deafness, hearing impairments, or deafblindness. 

	Vocational Rehabilitation Counselors
	Professionals who help people with disabilities live more independent lives by assisting them in securing gainful employment.

	Disability Focus
	

	General Disability
	Includes items related to disability broadly or as in the general field of disability. 

	Autism
	Includes any condition on the Autism spectrum.

	Blindness/Vision
	Includes RSA Impairment codes 01 (Blindness); 02 (Other Visual Impairments) and ICF Function code b210 (Seeing).

	Communication
	Includes RSA Impairment code 09 (Communicative Impairments - Expressive/receptive) and ICF Function codes b167 (Language); b310 (Voice).

	Deafblindness
	Includes RSA Impairment code 08 (deafblindness).

	Deafness/Hearing
	Includes RSA Impairment codes 03 (Deafness – Primary Communication Visual); 04 (Deafness - Primary Communication Auditory); 05 (Hearing Loss – Primary Communication Visual); 06 (Hearing Loss – Primary Communication Auditory); 07 (Other Hearing Impairments - Tinnitus; Meniere's Disease; hyperacusis; etc.); and ICF Function code b230 (Hearing).

	Intellectual or Cognitive Disability
	Includes RSA Impairment code 17 (Cognitive Impairments - impairments involving learning; thinking; processing information and concentration); and ICF Function codes b110 (Consciousness); b114 (Orientation - time; place; person); b117 (Intellectual - incl. retardation; dementia); b140 (Attention); b144 (Memory); b164 (Higher level cognitive functions).

	Learning Disability
	Includes RSA Impairment code 17 (Cognitive Impairments - impairments involving learning; thinking; processing information and concentration); RSA Sources of Impairment code 34 (Specific Learning Disabilities); and ICF Function codes d110 (Watching); d115 (Listening); d140 (Learning to read); d145 (Learning to write); d150 (Learning to calculate – arithmetic); d175 (Solving problems).

	Mobility
	Includes RSA Impairment code 10 (Mobility Orthopedic/Neurological Impairments); and ICF Function codes b710 (Mobility of joint); b730 (Muscle power); b735 (Muscle tone); b765 (Involuntary movements).

	Other Chronic Health Conditions
	Includes RSA Impairment codes 11 (Manipulation/Dexterity Orthopedic/Neurological Impairments); 13 (Other Orthopedic Impairments - e.g.; limited range of motion); 14 (Respiratory Impairments); 15 (General Physical Debilitation - fatigue; weakness; pain; etc.); 16 (Other Physical Impairments); and ICF Function codes b130 (Energy and drive functions); b235 (Vestibular - incl. Balance functions); b280 (Pain); b410 (Heart); b420 (Blood pressure); b430 (Hematological - blood); b435 (Immunological -  allergies; hypersensitivity); b440 (Respiration - breathing); b515 (Digestive); b525 (Defecation); b530 (Weight maintenance); b555 (Endocrine glands - hormonal changes); b620 (Urination function); b640 (Sexual functions); b8 (Functions of the skin and related structures).

	Psychosocial or Mental Health
	Includes RSA Impairment codes 18 (Psychosocial Impairments - interpersonal and behavioral impairments; difficulty coping); 19 (Other Mental Impairments; and ICF Function codes b152 (Emotional functions); b156 (Perceptual functions).

	Traumatic Brain Injury
	Includes RSA Sources of Impairment code 37 (Traumatic Brain Injury – TBI).

	Evidence of Effectiveness
	

	Accreditation
	Materials were reviewed and deemed to meet standards of quality by an accrediting body.

	Evidence of Outcomes
	The developer has documented evidence of outcomes from users that can be supplied upon request.

	Independent Evaluation
	The developer has results from an external and independent evaluator that can be supplied upon request.

	Internal Evaluation
	The developer has the results of an internal evaluator that can be supplied upon request.

	Literature Review (research based)
	The developer relied on a literature review of evidence-based practices and can supply this information upon request.

	Participant Feedback
	The developer received participant feedback for this material and can provide the feedback tool and summary results upon request.

	Peer Review of Training Materials
	The material was reviewed and accepted through a peer review process.

	Student Evaluations
	The material is part of a curriculum that a student survey deemed to be useful in understanding the course of study. (The developer or instructor can provide summary of end-of-course evaluation by students).

	Other Evidence of Effectiveness
	[bookmark: _GoBack]Please indicate if there is other evidence of effectiveness that the developer can provide upon user request.
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